
A T&UM ID is generated. 
Receiving Site users are 
notified by email that the 
request is pending their review.

T
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A patient informs 
their current site 
that they need to 
move.
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A Transferring Site user utilizes 
the T&UM to find potential 
Receiving Sites (or contacts the 
LPO for further assistance).
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T The Transferring Site user 
confirms with the patient that a 
potential Receiving Site is 
agreeable, or finds an alternative.
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The Transferring Site 
user initiates a Site 
Transfer request in the 
T&UM tab of OPEN.
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The Transferring 
Site user 
reaches an 
unofficial 
agreement with 
the Receiving 
Site that the 
transfer can 
occur.
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LPO
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An LPO user reviews the 
Accepted request in the T&UM 
tab of OPEN, and makes a 
decision to Query, Approve, or 
Reject the request.
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• If the request was Queried, an email is addressed to the Receiving Site users, 
informing them that the request is pending their review (go to step 7).

• If the request was Approved, an email is sent to all parties, informing them that 
the Request was accepted.

• If the request was Rejected, an email is sent to all parties, informing them that 
the request was rejected and no updates will be made.

Data updates for the Approved
request will be automatically performed 
in OPEN, and the LPO database. Rave 
will be updated manually by the LPO.
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R
A Receiving Site 
user reviews the 
request in the 
T&UM tab of OPEN, 
and makes a 
decision to 
Accept or Reject the 
request. If the 
requests are auto-
Approved, go to step 
10.

• If the request was Accepted, a status update email is addressed to LPO users, to 
inform them that the request is pending their review.

• If the request was Rejected, a status update email is addressed to the Transferring 
Site to inform them that the request was rejected.
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LEGEND
Requesting Site User

Email Notifications Sent

Data Updates Applied

The need for a 
credentialing 
data update is 
recognized.

A Requesting Site user 
initiates a Credentialing Data 
Update request in the T&UM 
tab of OPEN.

A T&UM ID is generated, 
and a status update email 
is sent to the Requesting 
Site users and LPO users.

Data updates will 
automatically be performed 
in OPEN, the LPO 
database, and Rave.
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LEGEND

Requesting Site User

Email Notifications Sent

Data Updates Applied
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The need for a 
demographic 
data update is 
recognized.

A Requesting Site user initiates a 
Demographic Data Update request in 
the T&UM tab of OPEN. If requests 
are auto-Approved, go to step 5.

A T&UM ID is generated, and an 
email is addressed to the LPO 
users, informing them that a 
request is pending their review.

LPO

• If the request was Approved, a status update 
email is sent to all parties.

• If the request was Rejected, a status update email 
is sent to all parties, and no updates are made.

For Approved requests, data 
updates are automatically 
performed in OPEN, the LPO 
database, and Rave.
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An LPO user 
reviews the 
request in the 
T&UM tab of 
OPEN, and makes 
a decision to
Approve or Reject 
the request.
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